YORK OUTBREAK CONTROL
Communications update




Stopping the
spread of the
virus is in all

our hands:

Wash them regularly  Wear a face covering

If you have symptoms Socially distance -
stay home and get tested 2m is best

Let ’S be YO I'k European Union

www.york.gov.uk European Regional

Safe Welcoming Considerate Development Fund
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The three phases of outbreak  SY2RK
management communications
Phase |
* Prevent - Provide updates about the current situation to prevent
outbreaks
Phase 2

* Respond — Share information in responses to an alert following
increased cases and/or change in restrictions

Phase 3

* Manage the outbreak
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Working together to improve and make a difference
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A phased approach &5 YORK

&
Phase | | Approach (including aims)

Phase | Regular updates of Keep residents, businesses and partners informed I5 June 2020: Reopening
current situation to try Ensure consistent messaging and build advocacy through the
and prevent outbreaks Let’s be York campaign. 21 June 2021: open in full

Show how keeping city safe for different audiences, eg. visitors
—Visit York/Feel at Home in York

Share case data regularly so people understand current
situation

Continue partnership approach including working together on
discrete issues

Develop specific messaging for target audiences

Maximise reach and understanding of what to do.

Embed public health messages in recovery work and
communications

Phase 2 Alert following spike in Public health warning following increase in cases 2 December 2020:Tier 2
cases and/or change in Reiterate public health messaging in clear way
restrictions Offer guidance and practical support. 30 December 2020:Tier 3

Share message widely

Share video content from public health professionals to explain 12 April 2021: step 2
latest advice in an engaging way |7 May 2021: step 3
Address inaccuracies/provide context

Phase 3 Manage outbreak Initiate the covid-19 incident comms plan (see annex A) 23 March 2020: Lockdown
* Deliver a regular drumbeat of accurate / up-to-date
information as directed by cobra and relevant phase 2 November 2020: Lockdown
* Signpost support
* Promote unity and community cooperation 5 January 2021: Lockdown
* Target information l"L
8 March 2021:step la

29 March 2021:step Ib
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Communications roadmap 2 YORK
N R

Restriction communications lockdown Tier | L::V':‘d Lockdown

Regular updates / e-newsletters daily [-2 a week

Direct publications, Our City monthly quarterly monthly quarterly
Facebook live — ask the leaders monthly weekly fortnightly

Let’s be York (keep open)

Let’s be York (Xmas/keep going) .

18-34 yo residents Social

Safe return to school direct, social, web 8

Emotional health #FeelRealYork _
Testing strategy Direct, web, social, signage

Vaccinations, inc. mythbusting Direct, social

Complacency: My Covid Story

A year on




ROADMAP STEPS as published 22/02/2021

Education

Business /
activities

Social
contact

Larger
events

Schools and

colleges open for
all students

Practical Higher
Education Courses

Wraparound care, including sport, for all
children.

Exercise and
recreation with +|

OUTSIDE

Household
only

INSIDE

DOMESTIC Stay at Home

No international
holidays

EVENTS

EVENTS

As schools break for Easter Holidays

Organised outdoor sport (children and
adults)

Outdoor sport and leisure facilities
All outdoor children’s activities

Outdoor parent & child group (up to 15
aged 5+)

Rule of 6 or 2 Households

Household only

Minimise travel

No international
holidays

Funerals: 30
Weddings and wakes: 6

No earlier than 12 April

5 weeks after step |

All Retail Personal care

Libraries & Community Most outdoor
Centres attractions

Self-contained
accommodation

Indoor leisure inc. gyms
(individual use only)

Outdoor
hospitality

All children’s
activities

Indoor parent & child groups (up to |5 aged
5+

)

Rule of 6 or 2 Households
Household only

Domestic overnight stays
(household only)

No international holidays

Funerals: 30
Weddings, wakes, receptions: 15

Small organised

Event pilots
outdoor events

No earlier than 17 May

5 weeks after step 2

Indoor hospitality Indoor
entertainment

and attractions
Organised indoor
sport (adult)

Remaining outdoor

Remaining accommodation

accommodation

Maximum 30 people

Rule of 6 or 2 Households (subject to review)

5 weeks after step 3

Remaining
businesses,
including
Nightclubs.

No legal limit

No legal limit

Domestic overnight stays

Subject to review

Most significant life events: 30

Indoor events 1000 or 50%
Outdoor events 4000 or 50%
Large seated outdoor venues 10,000 or 25%

No legal limit (subject to

Larger events (subject to
review)




COUNCIL

Phase |
Regular update of current

situation to try and prevent
outbreaks

W i




Share accurate and timely messaging

|6 x press releases

08 March 2021 Invitation to a media briefing - Tuesday 9 March at 4:30pm

08 March 2021 Support marshalls contribute to falling infection rates

05 March 2021 York businesses to receive £7.5m in grants next week

05 March 2021 Council thanks residents as the city prepares for the return

03 March 2021 Council vows to keep up fast payments of COVID business support

03 March 2021 Hazel Court HWRC hours to be extended — for essential visits

01 March 2021 Live Q&As local government restructure, recovery and schools' return
23 February 2021 Executive Member lobbies for benefit uplift to continue
22 February 2021 Residents reminded not to be complacent
19 February 2021 Residents reminded not to be complacent as case rates continue to fall
16 February 2021 Live Q&A to discuss residents’ emotional wellbeing and vaccine question
16 February 2021 Covid-19 vaccines given in older peoples’ accommodation
12 February 2021 York families urged to ‘stay safe’ this half term
09 February 2021 Council’s Executive reviews steps taken to support the city recover
05 February 2021 Let’s keep going in the fight against covid-19
05 February 2021 York businesses encouraged to ‘build the future’ through apprenticeships
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YorkMix @theyorkmix - 5h

Sunday update: 17 new

cases in York — as weekly rate drops
below 50

COVID-19 Update:
7-day rate of new COVID-19 cases

e HANDS O FACE @ SPACE

Remember hands, face, space.

Working together to improve and make a difference
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Build confidence in the steps taken YORK
and what people need to do

Update on impact to council services

The council works closely with partners and uses different channels to NEW Hazel Court HWRC  von

reach as many people as possible. SESil e tnes Bt il
@ oy | S
) & =Sl
Our regular communications (increasing registrations throughout the
month by%); e \/ﬁuww

e 2x weekly email updates to members and partners (128 recipients)

e 2x weekly resident e-newsletter (2269 recipients +9%)
*  Weekly business e-newsletter (1524 recipients +2%)

*  Weekly families e-newsletter (1093 recipients +1%)

* Regular press releases and media interviews

e Social media campaigns / weekly public health video

Our City — quarterly resident magazine — 96,000 households

relldentlp ge4 0

Supporting Il-u\
people page 5 -

......

.......
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What this means (summary). For full details go to Actions (beyond the regular Challenges
potential dates | the roadmap rhythm

Schools and colleges open for all students Facebook Live - Testing Stay at home
° Some practical HE courses return - Information to parents - Parental anxiety - Hands, Face,
° Funerals (30) and wakes and weddings (6) - Media briefing - Complacency Space
° Exercise outside with one other person - Get tested
o No indoor mixing - Let’s keep going
Step Ib - o Rule of six or two households outdoors - Open space/parks signage - What is local? - Stay local
No sooner ° Outdoor sport and leisure facilities reopen - Map/graphic about local - Return of sport - Hands, Face,
than 29 March | Organised outdoor sports return with York in the centre? - Parent and child Space
Announced by [0 Outdoor parent and child groups (15) Community groups/sports groups
_ o Minimise travel, no holidays briefing (what can do) - Rule of 6
- Staff health and
safety
Step 2 - ° Still no indoor mixing, rule of 6 outside - Facebook live - Lots reopening - Hands, Face,
No sooner ° Reopening of retail, leisure and outdoor hospitality - Media briefing - Team capacity as Space
than 12 April o Domestic overnight stays (household only) - Information for businesses this is around
Announced by | Indoor parent and child groups (15) - City centre and district Easter break
- ° Funerals (30), Weddings and wakes (I5) signage - Domestic tourism
° By end of April all phase | vaccinated - Don’t be a tosser (mask in - Business support
bins) and café licences
- Partner briefing - Unis face to face
- Direct comms to residents learning increases
Step 3 - o Indoor entertainment and attractions (including - Facebook live - Live spectator - Hands, Face,
No sooner pubs) - Media briefing sports Space and air
than 17 May ° 30 people outdoors, rule of 6/two households - Stadium signage - Indoor mixing - Meet outdoors if
indoors (under review) - Live well York update? - Tourism you can
10 May o Life events, inc weddings (30) - Pub signage - Up to 30 outside
o Outdoor entertainment performances = Registrar / Crem signage = Pubs open to
) Return of crowds (indoor is 1,000 or 50% - Animation about fresh air indoor trade
capacity, outdoor 4,000 or 50%) - What you can do outside - Furlough support

International travel (subject to review) - Partner briefing for affected staff
- Complacency

Step 4 - No legal limits on contact and life events Open letter to residents? - What prevention
No sooner ° Larger events COVID safe celebration pack measures are still
than 21 June ° Nightclubs in?

Staying open!
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E-newsletters &

Sharing the roadmap .

To continue to help you and your community stay up to date with the latest information, we've put
together some useful guidance on key government messages, updates on York services and direct

City of York Council & links to support
X @CityofYork Shar’ed nat|ona| Please visit our coronavirus webpages: hitps./fwanww. york gov.ukfcoronavirus.
From Monday 8 March, rules around social contact will messaging

change. From 8 March you can exercise or meet
outdoors with your household or one other person. 48

Please remember to maintain social distancing (2m) 1. Let’s keep going
with pe’ople notin your household. We know that lockdown has been very difficult for many of us, but we all need to keep going. Staying at
gov. uk/coronavirus home is having resulis on the spread of the virus, and we want to thank you all for your efforts.
» The vast majority of people are staying at home and as a result, the number of COVID-19 cases is
‘HM Gt m Fallinn Lnwsawar infartinn lauale ramain hinh and tha imnact nf tha second wave is still being seen in
Hello, spital every day. It is critical

1g down infections even further and
Your latest Business email update has

arrived! m many of us will be locking
essential that we all still remember

Website

Stay up to date with the latest government guidance for
Q = businesses under the current National Lockdown restrictions and
& nt Search CEINELEEAES = help York stop the spread of COVID-19 tplace book regular symptom-free

To find out more visit:

) itizer if y it
hitps-/iwww york gov. uk/COVIDBusiness Hizeryou cannot access soap

Fr
A Coronavirus and council services
To help control the spread of coronavirus national lockdown rules apply in England - you must stay at home; get 7555?;.‘32‘ 1. Council vows to continue fast paymen‘ts
the latest COVID-19 information relevant to our area... support bubble

for business support
e all keep doing what we're doing.
. . Following this week's budget announcement, City of York
Information on coronavirus Council has reassured York businesses that it will put in place
; " the rates holidays and pay grants as quickly as possible

Home * Information on COVID-19 = on

Support announced this week includes:

A new ‘Restart Grant' will replace the local restrictions grants
W EEH L LIHELIES & National lockdown: stay at home from April 2021

National lockdown rules currently apply in England; you must stay at home to help Non-Essential Retail (set to open first) will receive grants of
protect the NHS and save lives; only leave your home if necessary, and stay 2 metres up to £6,000 per premises.

apart from anyone not in your household or bubble:
find out what you can and cannot do, from GOV.UK &.

Read our latest news and

statements about coronavirus to Hospitality and Leisure (including the personal care sector

keep up to date with our response and gyms) will receive grants of up to £18k per premises.
and recovery...

The 100% Business Rates holiday will continue for qualifying
businesses until the end of June 2021. A discount of two-

Government roadmap thirds will then continue for the remainder of the year, uptoa
LATEST NEWS value of £2,000,000 for closed businesses, with a lower cap
On Monday 22 February, the Government announced their ‘roadmap’ out of COVID-19 for those who have been able to stay open

restrictions. As we continue to update our services through each stage of the easing restrictions,
you should

GET UPDATES BY EMAIL * see details of the full Government announcement are available on GOV.UK &

= remember that COVID-19 remains part of our lives and carry on with hands, face, space & to
keep yourself and others safe

Receive updates; beinformed
about service areas of interest to

Working together to improve and make a difference




Build engagement through conversation §8, YORK

e Held 2 x Facebook lives

#AskThe Leaders Live Q&A ZIYOR Views — 4529
| Shares — 12
Thursday 4 March, .
5:30 - 6:30pm Reactions — | |

oin us as we discuss the return to
Jschools and plans for education in Comments - I 29
the government roadmap.

CommentdLringthe livestreams or email us at: v ® RadiO Ca”-inS

YourQuestions@york.gov.uk

D -

| .
clir. Andrew Waller, City ...

Neil Ferris, City of York Co...

I B r

Working together to improve and make a difference
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Hospice

Caring for Local People

23 March 2021

Who or what will you
remember from this
year of lockdown?

Include your lockdown memory in
our historic time capsule to mark the
one year anniversary of lockdown.

| ZNIPZIN

Working together to improve and make a difference



Phase 3

Manage outbreak




| HM Government

Build confidence in the steps taken LoOKHMINTH
and what people need to do :

Shared national

AND TELL HIM YOU ALWAYS

Reminding residents what they can do (safe behaviours) to help stop messaging

the spread of the virus and keep homes and families in York safe KEEPASAFE msTA"cE
Communications objectives: A -
Think: know that whilst in lockdown there are things they can do

and support available
Feel: supported and engaged with Covid safety measures, feeling

more control over own safety Keep your distance outdoors! %YQRK
Do: stay home and follow hands, space, face to help keep everyone
safe Are you heading to York's parks

or open spaces for your exercise?

#y York Press Please don't gather: keep two

Homestead Park shuts on advice of council Covid metres distance and help stop

marshalls ...

AYORK park had to close today on the advice of the city's Covid marshalls
- sparking a fierce debate over the merits of the decision.

Take away your takeaway! #vork

2 weeks ago

Take away your food and drink from where
you bought it - don't gather near outlets.

Provide news and updates

Whether it's a snack while you're shopping
for essentials at Shambles Market, or a hot
drink after your daily exercise, please enjoy
it away from other people. Thank you.

www.york.gov.uk/coronavirus

Social media key messages based on observed behaviours




Build confidence in the steps taken and
what people need to do — 8 March e

* PR, facebook live, web update

* My Covid Story: Amy

* Letter to parents via schools

* Social media reassuring parents and
reminding them of steps to take (e.g.
at school pick up and drop offs)

* Direct information about symptom free
testing options

* Thank you for support!

COUNCIL

Office of the Directar of Public Heakh

Public Health
West Offices
Station Rise
York YOI 6GA

Date: 4 March 2021
Emall: enquiries, publichealth@york.gov.uk

Dear parent/carer,

Subjeet: 8 March Return to Education

We wanted 1o get in touich with you as children and young people across the city
prepare to retur to schoclicollage on Monday 8 March,

Your child’s schoolicollege will have been in touch with you abott the arrangements
they have put in place with regards to testing and alse measures to stop the virus
from spreading

Thraughout the pandemis there have been very few cases whish have been linked 1o
the virus spreading in schools, We hope to keep it thal way and are supporting
education settings who have put in place lots of measures to stop the spread of the
virus,

Testing is anolher form of defence against the virus, 1 in 3 cases of coronavirus
have no symploms so picking up cases early can make a huge difference and
reduce the number of cases In the city, Schoolsicolleges will have shared the

= 4 arrangements for testing secondary school age pupils with you,

Sandra Bnhil, Askhamm

We'd like to add a couple of paints

Bloase do not get tested if you have tested positive for Coronavirus in the past

H H H s 90 days, This is because it is highly likely that the test will show a positive result
Join us to hear from our panel, which includes: - Clir Darryl... 0y T I bz s bl oy nat o ost vl show 2 postive ol
the initial 10 day isolation period,
My Covid Story s<
- 16 . If your child receives a negaive test it means they can go to schoolicollege. It

i is possible lo become infected in the hours or days afler taking a rapid test - so

“ This time last year . please remember lo continue to follow government guidance on social distancing,
Y 2.3K views - 4 days ago good hang hygiens, and practice 'Hands, Face, Spacs

1 was weeks away

Testing for primary school-age children who do not have covid symptoms is

from getting married. ot recommended at présant, However, famiies and support bubbles of 2l s6hool
Then lockdown struck! age children can access regular symptom free testing if they wish to

i 4 A This can be through a workplace programme via their employer, at ene of our three
Hopefully it will be third symptom-fres testing sites (see www.york.gov.uk/Corenavirus Testing for more

time lucky for us. ”

N Best start in life s ot h Do o Pt Hosk
Amy, York

Children and young

people should now attend

school unless they are ill
_or self-isolating.

MyAccount  Search () CcouNCILSERVICES = YorkSCP

Back to school tomorrow! You ma

) meet your friends
at:

be really excite

again, but remember Hands, Face, Space. Please s

& Coronavirus and council services
To help control the spread of coronavirus national lockdown rules apply in England - you must stay at home; get
the latest COVID-19 information relevant to our area...

se Yo A T = 1] Schools have measures in
pspire. L (o) place to keep children as
@5 Schools and education safe as possible:

- o 2

Home > Schools and education

@ enhanced cleaning
@ improved ventilation

SERVICES FOR SCHOOLS @ Bmeam] n one-way systems
I nformation for schaol st and Following the government ‘roadmap’ oLt of coronavirus restrictions on Monday 22 ey staggered breaks
aovernore about services or February, York schools will share detalls of their specific arrangements via their usual Let’s be York

and more...

communication channels, in summary:

schools, including policies,
e Explore Inspire Learn

Working together to improve and make a difference




Build confidence in the steps taken

and what people need to do

Testing

Surge testing: members

o ine wf  City of York Council @
briefing Gyt

March 2021 Test and Trace contact tracers will call you if you've had
a positive COVID-19 test result. They'll ask how you're
doing and make sure you're aware of the help available
whilst you self-isolate.

&3 Help them help you - expect the call and answer the
phone

york.gov.uk/LocalTracing
Self-isolate and

a Test and Trac T

i 1:12 | 214 views

doing and let yo|
support is available

\ CITY OF

YORK

COUNCIL

Yuf  City of York Council @
‘%{ @CityofYork

The Better Leisure Centre part of the York Stadium
Leisure Complex, is the latest facility in York to offer
symptom-free testing Find out more here
york.gov.uk/news/article/5...

Help keep the people you
love safe and stop the spread

To check you are eligible and book a test, please visic
. L' . . - | www.york.gov.uk/SymptomFreeCOVIDTest
CUTLGE VRN .
\[ ki

LlLl ”“ !i

i.lli

If you have coronavirus symptoms or
you're self-isolating, instead visit:
www.nhs.uk/coronavirus or call 119 =%

Media coverage

Direct communications to residents and responded to
community facebook groups

Promoted booking a symptom-free test to key groups
Surge testing briefing for ward members

Signpost to web page for more information

Working together to improve and make a difference




Build confidence in the steps taken and
what people need to do

Vaccinations

Shared partner communications,
Our City

Social

Press

National comms
Promoted next groups

| }’:)3 HM Government

\rf City of York Council
/%X Published by Megan Rule @ - 26 February at 19:37 - Q

b |
X \
/ - -
vaccination - e« o o e oo
NHS Vale of York CCG your appottment
26 February at 18:30- Q@ Centre + Plekie come i yoor appointiment tine wnd

@ COVID-19 VACCINATION UPDATE

more

Monday 1 March sees the introduction of delivering the vaccine to
people over the age of 60. This group will be invited national...

See

Our City

\ CITY OF

YORK

COUNCIL

York

York resigents have been
receiving their vaccination at
the Askham Bar site, which
has now been extended to

* Pexie don't contact the NHS o seek &
vactine, we wil contact you

ry mot o come ewrly

*+ Have your booking reference lusdy and
e your (rresk

+ Contisue 1o follow o the gubdance - hand
Mygene and sockd datancing n jurtcubir -
15 contrdl the viria and sive B

Include the NHS vaccination
centre for pecple within a To find out more about what (o expect whes
45-minute drive. coming to the York Viccination Cerere.

® wwwoalknbuscarecouk

HAD THE COVID-{3 VAIIEINE

STAY HOME™="#

Even if you have been vaccinated,
you still need to follow the rules
and stay home.

The centre & supported by ol volunteers,
workdng alongude heakhowe wor kers

and cperstionsl 3. It b mussgged by
Nuviencare, s group of 11 locel GP Pracoces

Pecple will be ivited to book In for thek Symptom free testing
vacchimtion by the NHS or by thexr local GP 1183 people with covid X hows
Practice The priority y.u.;n‘u vatchation et cun st puss on the v
are determised by the jolnt _.,-nnnu« on ’ ¥ re sthl visieing i wre
Vccnaton and lmestaton nmuu* dent or soafl

you could et regular free testing. Find

York pecgie buwe an srportant purt (o pley (o
heko 1o delbver Lhe vicone efetvely Lo tose cut F you're elightie and book & test ac
who seed It mest. @ yorkgovudSympromFreeCOVID Test

NEWS

6th March

"We'll still get care home Covid cases despite vaccine'
warns health chief

By Mike Laycock
-
Chief reporter

Working together to improve and make a difference
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Build confidence in the steps taken and
what people need to do

#FeelRealYork: emotional health campaign

&

Partner communications

T city of York Council Retweeted

. Tees, Esk & Wear Valleys NHS Foundation Trust &
@TEWV

Student Mental Health Day: 4 March 2021

Social - 50+ posts from partners

Partner pack — shared with |2 partner organisations
Facebook live — mentioned in 9 Facebook Q&A sessions
Our City - included in 2 issues

Are you a York student? @ Did you know? Students at
@york_college, @UniOfYork and @YorkStJohn can get
talking therapies support.

Find out more © youtube.com/watch?v=50kh2g...
#York #FeelRealYork @CityofYork

Support for students in York
We understand that the experience of students in the city may
not be quite what they expected this year due to COVID-19. ...

Toolkit tO I'eaCh ,}::Sf,ﬁg & youtube.com
student networks campeicl

ANS nm - 5 Mar 2021 - Hootsuite Inc.

tailored re Let's get the

Working with partners in the city-wide Eskand . .
emotional health network, our latest toolkit is (TEWV), na tlon tal klng
targeted at students in the city. College {
take carw o S 1 v tabe Care of yo
Please find below sample copy for you to use ;EW\G/HS}' a bOUt StUdent supponlng B eePos Nt & v T iy Bt B
in your communications with them, plus a York utly businesses :‘::’ ..._:_\: ':.,'.“.“;.,‘x‘.r.‘
number of social media posts with links and d - men a ea 10d gou collemgan tras & rengs of Expern . .
images to further resources. Please use the educatio © v Srmetpsh i b N veasiVin Oklng rward to going back
#FeelRealYork hashtag to help our i é”d N‘,’Ir“ Sk
ouncil. | Supcang Wil roeT 1 B <y san

Thank you for your support. . | 4 md Lanpicyemars, Soerd s to uni:

Following = Wy of York Covenck and
Some 25,000 students study at York, with many college o i gtsindaamtdonts. Apsa 2 "Yes of course.”
experiencing academic, social and financial ﬁudenti
instability. Much of this has been exacerbated or ltness. Sorrtuted owre { | €0mm of ) readmey Prprove thaw " "
shaped by the coronavirus pandemic and together ket w x‘:‘ G ;‘::" emyhayemet cptnen Are yOU rea"y?
disruption to mental health care is adding to the emotiona O aSeer Seebiving v Got svppary ey " . .
story. fitness, o o g Fi Sy el B Sy s Actually, I'm worried about

e whatt help i vl
 whet help n b 4 ivprove ther employment opp

#UniMentalHealthDay

University Mental Health Day on 4 March aims to 1 L L " - .
create a point of change around raising Con"c Tabing e of yuw manted S bEIng Stl.le in my room |f
awareness of student mental health and how 1 W ouinal York

students’ wellbeing is supported. Partners across neWSIetterSIlntranets A & bumnen owner o 1001 pouve bury Tang wnd wppont optoms ooy Ichudeg there's another |0de0W
the city are working together to encourage more 27y hent par cee demdn WO heg

openness, o help make talking honestly and #FeelRealYork ol g gy (oo, The btsz iy o © werm yort g A rtsbie Yot iy

openly about our mental health or difficult

emotions more usual. Some 25,000 students study in York, with many

experiencing academic, social and financial

The campaign, called #FeelRealYork, aims to instability. Much of this has been exacerbated or

signpost available support whether for ourselves
or others to help benefit or maintain our mental
fitness. #FeelRealYork shares hints for emotional
fitness and we will be encouraging students and
residents to share their own top tips for improving
wellbeing as together the city responds to the
impact of the pandemic. We will share more
information during the year, including how you
can let us know your own top tips.

shaped by the coronavirus pandemic and
disruption to mental health care is adding to the
story.

University Mental Health Day on 4 March aims to
create a point of change around raising
awareness of student mental health and how
students’ wellbeing is supported. Partners across
the city are working together to encourage more
openness, to help make talking honestly and




Public Health England
Behavioural Science and Insights Unit

Supporting reopening the city
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Objectives

*  Working with Public Health England (PHE) Behavioural Science and
Insights Unit to mitigate the risk of increased community transmission as a
result of increased visitors to the city centre (resident or non-resident)

— Run a behaviour insight-led trial for 3 months up to wider opening on
21| June 2021, collating and sharing insight from target groups and
refreshing signage/interventions based on PHE recommendations

— Focus on promoting covid safe behaviours before and during visits

— Take a city wide approach by building confidence amongst business
premises owners and owners non-council operated outside space

BT N N\

Working together to improve and make a difference
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The work will be in stages timed around key reopening dates:

25 March — zoom discussion with businesses

Prior to 29 March — review the existing sighage and propose changes. Signage will
be revised and installed for 29 March and then 12 April.

Prior to 17 May — focus groups with businesses with outside space to understand
their experiences about how people behave in the outside spaces and the impact
the signage had/didn’t have AND interview residents/visitors to the city about their
experiences together with a city-wide survey for residents. This insight will inform
a second refinement of signage / interventions.

Prior to 21 June — refined signage / interventions will be installed across the city

During the summer, we will poll businesses about how visitors are behaving in
open spaces in light of the refined signage and whether the insight has made a
difference.

T N N

Working together to improve and make a difference
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Summary of behavioural trial

Install and adapt signage and
interventions

Insight gather

Test , learn, adapt

Install final signage

The key measures for the city centre are summarised in the following table:

stay local

holidays for
households

Stage One Stage two Stage three Stage four
8 March 12 April 17 May 21 June
o Meetone person |« Seated pubbeer | e Pubs reopen e All restrictions
outdoors gardens open ¢ Rule of 6 indoors end
29 March with rule of 6 e Groups of 30
e Rule of 6 people |* No need fora outdoors
outdoors substantial meal |« Outdoor and
e Stay at home or curfew indoor
rule ends but e All shops reopen entertainment
encouraged to e Self-catering UK (with limits)

Hotels and B&Bs
reopen

Working together to improve and make a difference



Businesses with outside space  ~% =
are invited to:

* Attend a zoom session with PHE Attend one of six focus groups

to answer questions and hear facilitated by PHE to share

more about how insight has experiences and expertise
helped other businesses keep

consumers and staff safe

e Dates to be confirmed
(March/April)

* Thursday 25 March
* (25 attendees already registered)

BT N N\

Working together to improve and make a difference



